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                          CTISAD Disability and Needs Awareness Project  


This is DAN-03:--  Number 3 in the series of Awareness leaflets - "Bright ideas about helping others (with needs)"  BIAHOWN.

As people in churches in Settle and District complete the questionnaire, or answer sections of it, I compile and print the suggestions. Reports DAN-01 and DAN-02 should be available in the notices section of your church, from your “Churches Together rep”, and in the CTISAD Telephone box beside the cenotaph, or from myself, Judith Allinson
14. Someone at the Langcliffe Thursday Club said


Wheelchairs:-

If talking to someone in a wheel chair, try and sit down so that you are talking to them on the same level, and they don’t get a stiff neck looking up at you.

Treat people as normal people, not as people with disabilities – talk to the person in the wheelchair, not the person who is helping them.

Dementia:-
Don’t ask people what they had for lunch today or what they did today (not even 2 minutes ago) .  Talk of something they might remember from the past. e.g.
“Do you remember Scouts?” or
“When I was young we had a horse drawn cart collecting rags and bones.. “

Once you have sparked off a memory they will do the talking!

Solitary life:-

“My sister lived by herself. Once a week on a Monday morning, at 9am, someone (I think from Age Concern) would phone her up and have a chat. They used to write things down because they would ask her how her relatives were by name, even though they had not met them. My sister really looked forward to those phone calls.”
15. Someone at St John’s Methodist – answering the questionnaire -
Q.  C 14 .Give good examples of in your church the church has done things to help people, including helping them to attend church more often.
A.    Car transport system, also pushing people in a wheelchair to services and coffee mornings.

Q. C 20. Are you involved with any organisation that helps people in need?
A.    Litter picking with a group of people from Duke Street.

16. Roger Wood said – about resources
If you go to the CofE web-site and on their internal search engine write "Opening the doors" you will find the latest Anglican report on the Church and disability. Happy reading http://www.churchofengland.org/media/39672/gs1725.pdf
Roger gave me a good book “Through the roof” with a page of tips for each type of disability.

- A best practice guide to including disabled people into the different aspects of the life of the church e.g. communion, worship etc. Looking at what disability is; £5-00
They have a websites http://www.throughtheroof.org 
 http://www.facebook.com/throughtheroof?sk=wall
17. Hearing – Part 1
I wonder what proportion of our congregations use hearing aids, and use the loop system if we have one? More people than you may think.
1. It is important that the hearer should be able to see the speaker   and so be able to lip-read
2. It is important there is good lighting.
3. It is important that the loop system works. 

4. It is important that the person in charge of the loop system checks with the deaf people using it that it is working. 

5. If a speaker cannot be heard, it is important that the organiser of the event asks the speaker to speak up.

6. If the organiser has not realised there are problems, then let one of the people who can’t hear,  ask.  
7. The speaker would much rather be asked to speak up, than to give the talk and then be told at the end that people had not heard his/her words of wisdom.
18. Hearing – Part 2

Having said all that – about lighting, and acoustics, and buying expensive audio systems, and about not being too shy to ask the speaker to speak up..

.. There is a big variety in how well our various CTISAD priests, vicars, preachers, lay readers, chairmen, bible lesson readers, committee chairmen, and members of the congregation called upon to speak,  actually project their voices. One or two are brilliant, quite a few are very good, but there are also quite a few who do not project their voices so well. 

Someone in one church who was answering the dan-q questionnaire and who taught voice projection in the past gave these tips below. “People have to be trained” they said.  I add a couple more tips I learned at Speakers Club.
(As most of us reading this will at least occasionally read the lesson in church, I hope this will be of interest to ALL .  We can ALL get better if we follow and practise these tips.. and I feel it is our duty to the hard of hearing that we do improve… and then everyone else will benefit too..)

1. If there is a microphone, speak into the microphone. Stay close to it whilst you are speaking, don’t turn round (and thus leave the microphone), however much you wish to act and dramatise -  .

2. Practise the microphone beforehand.

3. Don’t look down and read your notes because the voice is projected down instead of out, and people cannot hear. (Your lungs are compressed. And people cannot see your lips). Don’s speak when you are looking down.
4. If you have to read, then hold your notes up. (But not so high they cover your mouth..)

5. Hit the back wall with your voice.

6. If you look at your audience you make contact with them, and will see if they are hearing. Also If you look at your audience you will be standing straighter.

7. If reading from the bible, then follow the text with your finger. Read a phrase or line, then look up and say it, then look down and read the next phrase, then look up and say it. Find someone nice and friendly in the congregation to look at, preferably fairly near the back. 
Last month at Settle Story-telling festival I found myself sitting next to a lady who had come all the way from Leeds to a performance of Hugh Lupton. She told me she was a voice trainer.. and I visited her website, which had a good instruction section.. http://www.whitecottagewebsites.co.uk/oakshott/ or more specifically http://skills.library.leeds.ac.uk/resources/presentations/voice/presentation.html If you have a computer do have a look and try the exercises!
